














Achievements and Impact

Among the 120 suggestions contained in the 2008 Middle States reaccreditation, many have
been the driving force for the following Collegewide initiatives and achievements:

o Institute a feedback loop that includes the unit and departmental level to explain what is and is not
funded. The Budget Office makes budget presentations to various groups and organizations within
the College informing them of the College’s budget request that includes a summary of requested
items. Once the College receives County approval of the budget in May, the Chief Budget and
Management Studies Officer informs the units and departments of what items were funded or not
funded via e-mail. (Std 2)

e Shared governance and the role of faculty in this process is incorporated with the New Faculty
Orientation offered each August and January. In addition, the role of faculty is a key consideration
for the Center for Teaching and Learning, often in cooperation with the Center for Professional and
Organizational Development. (Std 4)

e The academic management and reporting structures between faculty and deans is continually
reviewed. (Std 5)

e A plan to review the entire job classification system was developed and implemented. (Std 5)

e A specialized consultant will conduct a continuing review of the administrative organization across
the College including reporting capacity, the role and function of the academic chairs, and
allocation of support staff. (Std 5)

e A model to include a consideration of cost, benefit, and percent of budget per student when
conducting administrative evaluations of special programs is under development. (Std 5)

e The updated Strategic Enrollment Management Plan was finalized, with strong continued
coordination between enrollment management and marketing. (Std 8)

¢ A collegewide student tracking system is requested through the strategic planning process. (Std 8)

e The Advising Steering Group started looking at various advising models and reviewing the results of
the advising survey which measured the advising learning outcomes of students at the 15, 30, and
45th credit. (Std 9)

e The Deans’ group continues to study faculty workload, especially the amount of ESH and type of
work the ESH represents in order to develop a plan for utilizing more full-time faculty to address
the difficulty in finding adjunct faculty in some departments. (Std 10)

e Starting in Fall 2009, the General Education Committee will investigate whether learning
communities or linked courses could be expanded to increase offerings for students. (Std 11)

e The reporting structure for the libraries was reviewed. (Std 11)

¢ In Fall 2008, the faculty voted to update the language of two of the five general education
competencies and added two new "Areas of Proficiency”, namely “Arts and Aesthetic Awareness"
and "Personal, Social and Civic Responsibilities." (Std 12)

e The Office of Distance Learning has implemented a web-based assessment tool that helps
determine a student’s readiness to take an online course. READI examines a student’s preferred
learning style and technical, typing and reading skills. (Std 13)

o Middle States suggested that the College develops measures for the assessment of certificate
program outcomes. The suggestion is under review by the Outcomes Assessment Team. (Std 14)




Resources

2008 Self-Study Process and Report [http://www.montgomerycollege.edu/msss]
2008 Middle States Visiting Team Report [http://www.montgomerycollege.edu/msss]
Middle States Commission for Higher Education web site [http://www.msche.org]
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Appendix I:

Official Reaccreditation status for:
Germantown Campus,
Rockville Campus, and

Takoma Park/Silver Spring Campus

[Please see the following pages]
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STATEMENT OF ACCREDITATION STATUS

MONTGOMERY COLLEGE GERMANTOWN CAMPUS
20200 Observation Drive
Germantown, MD 20876
Phone: (240) 567-5000; Fax: (240) 567-7719
www.montgomerycollege.edu

Chief Executive Officer: Dr. Hercules Pinkney, Vice President and Provost

System: Montgomery College Central Administration

Dr. Brian K. Johnson, President

900 Hungerford Drive

Rockville, MD 20850

Phone: (301) 353-7700; Fax: (301) 353-7719

INSTITUTIONAL INFORMATION

Enroliment

(Headcount): 6009 Undergraduate

Control: Public

Affiliation: Local

Carnegie Classification: Associate's - Public Suburban-serving Multicampus
Degrees Offered: Certificate/Diploma, Associate's;

Distance Learning Programs:  Yes

Accreditors Approved by U.S. Secretary of Education: American Physical Therapy
Association (APTA), Commission on Accreditation; Commission on Accreditation of Allied
Health Education Programs (CAAHEP); Joint Review Committee on Education in Radiologic
Technology (JRCERT); National League for Nursing (NLN), Accrediting Commission

Other Accreditors: Commission on Accreditation for Health Informatics and Information
Management Education
Instructional Locations
Branch Campuses: None
Additional Locations: None

Other Instructional Sites: Brookside Gardens, Silver Spring, MD; Damascus High School,
Damascus, MD; Gaithersburg High School, Gaithersburg, MD; Holy Cross Hospital, Silver
Spring, MD; James H. Blake High School, Silver Spring, MD; John F. Kennedy High School,
Silver Spring, MD; Mary of Nazareth School, Germantown, MD; Seneca Valley High School,
Germantown, MD; Universitites at Shady Grove, Rockville, MD; Walt Whitman High School,
Bethesda, MD; Walter Reed Medical Center, Washington, DC; Wheaton High School,
Wheaton, MD

ACCREDITATION INFORMATION

http://www.msche.org/documents/SAS/306/Statement%200f%20Accreditation%20Status.... 5/12/2009
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Status: Member since 1980
Last Reaffirmed: June 26, 2008

Most Recent Commission Action:

June 26, 2008: To reaffirm accreditation and to commend the institution for the quality of the
self-study process and report. The Periodic Review Report is due June 1, 2013.

Brief History Since Last Comprehensive Evaluation:

November 19, 2003:  To accept the Periodic Review Report and to reaffirm accreditation. The next
evaluation visit is scheduled for 2007-08.

Next Self-Study Evaluation: 2017 - 2018
Next Periodic Review Report: 2013

Date Printed: May 12, 2009

DEFINITIONS

Branch Campus - A location of an institution that is geographically apart and independent of the main campus of the
institution. The location is independent if the location: offers courses in educational programs leading to a degree, certificate,
or other recognized educational credential; has its own faculty and administrative or supervisory organization; and has its
own budgetary and hiring authority.

Additional Location - A location, other than a branch campus, that is geographically apart from the main campus and at
which the institution offers at least 50 percent of an educational program.

Other Instructional Sites - A location, other than a branch campus or additional location, at which the institution offers one
or more courses for credit.

Distance Learning Programs - Yes or No indicates whether or not the institution has been approved to offer one or more
degree or certificate/diploma programs for which students could meet 50% or more of their requirements by taking distance
learning courses.

EXPLANATION OF COMMISSION ACTIONS

An institution's accreditation continues unless it is explicitly suspended or removed. In addition to reviewing the institution's
accreditation status at least every 5 years, actions are taken for substantive changes (such as a new degree or geographic site,
or a change of ownership) or when other events occur that require review for continued compliance. Any type of report or
visit required by the Commission is reviewed and voted on by the Commission after it is completed.

In increasing order of seriousness, a report by an institution to the Commission may be accepted, acknowledged, or rejected.
Levels of Actions:

Grant or Re-Affirm Accreditation without follow-up

Defer a decision on initial accreditation: The institution shows promise but the evaluation team has identified issues of
concern and recommends that the institution be given a specified time period to address those concerns.

Postpone a decision on (reaffirmation of) accreditation: The Commission has determined that there is insufficient information
to substantiate institutional compliance with one or more standards.

http://www.msche.org/documents/SAS/306/Statement%200f%20Accreditation%20Status.... 5/12/2009
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Continue accreditation: A delay of up to one year may be granted to ensure a current and accurate representation of the
institution or in the event of circumstances beyond the institution’s control (natural disaster, U.S. State Department travel
warnings, etc.)

Recommendations to be addressed in the next Periodic Review Report: Suggestions for improvement are given, but no
follow-up is needed for compliance.

Supplemental Information Report: This is required when a decision is postponed and are intended only to allow the
institution to provide further information, not to give the institution time to formulate plans or initiate remedial action.

Progress letter: The Commission needs assurance that the institution is carrying out activities that were planned or were being
implemented at the time of a report or on-site visit.

Monitoring report: There is a potential for the institution to become non-compliant with MSCHE standards; issues are more
complex or more numerous; or issues require a substantive, detailed report. A visit may or may not be required.

Warning: The Commission acts to Warn an institution that its accreditation may be in jeopardy when the institution is not in
compliance with one or more Commission standards and a follow-up report, called a monitoring report, is required to
demonstrate that the institution has made appropriate improvements to bring itself into compliance. Warning indicates that
the Commission believes that, although the institution is out of compliance, the institution has the capacity to make
appropriate improvements within a reasonable period of time and the institution has the capacity to sustain itself in the long
term.

Probation: The Commission places an institution on Probation when, in the Commission’s judgment, the institution is not in
compliance with one or more Commission standards and that the non-compliance is sufficiently serious, extensive, or acute
that it raises concern about one or more of the following:

1. the adequacy of the education provided by the institution;
2. the institution’s capacity to make appropriate improvements in a timely fashion; or
3. the institution’s capacity to sustain itself in the long term.

Probation is often, but need not always be, preceded by an action of Warning or Postponement. If the Commission had
previously postponed a decision or placed the institution on Warning, the Commission may place the institution on Probation
if it determines that the institution has failed to address satisfactorily the Commission’s concerns in the prior action of
postponement or warning regarding compliance with Commission standards. This action is accompanied by a request for a
monitoring report, and a special visit follows. Probation may, but need not always, precede an action of Show Cause.

Suspend accreditation: Accreditation has been Continued for one year and an appropriate evaluation is not possible. This is a
procedural action that would result in Removal of Accreditation if accreditation cannot be reaffirmed within the period of
suspension.

Show cause why the institution's accreditation should not be removed: The institution is required to present its case for
accreditation by means of a substantive report and/or an on-site evaluation. A "Public Disclosure Statement" is issued by the
Commission.

Remove accreditation. If the institution appeals this action, its accreditation remains in effect until the appeal is completed.

Other actions are described in the Commission policy, "Range of Commission Actions on Accreditation.”

http://www.msche.org/documents/SAS/306/Statement%200f%20Accreditation%20Status.... 5/12/2009
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3624 Market Street, Philadelphia, PA 19104-2680. Tel: 267-284-5000. Fax: 215-662-5501
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STATEMENT OF ACCREDITATION STATUS

MONTGOMERY COLLEGE ROCKVILLE CAMPUS
51 Mannakee Street
Rockville, MD 20850
Phone: (240) 567-5000; Fax: (240) 567-1731
www.montgomerycollege.edu

Chief Executive Officer: Dr. Judy E. Ackerman, Vice President and Provost

System: Montgomery College Central Administration

Dr. Brian K. Johnson, President

900 Hungerford Drive

Rockville, MD 20850

Phone: (301) 353-7700; Fax: (301) 353-7719

INSTITUTIONAL INFORMATION

Enroliment

(Headcount): 15816 Undergraduate

Control: Public

Affiliation: Local

Carnegie Classification: Associate's - Public Suburban-serving Multicampus
Degrees Offered: Certificate/Diploma, Associate's;

Distance Learning Programs:  Yes

Accreditors Approved by U.S. Secretary of Education: American Physical Therapy
Association (APTA), Commission on Accreditation; Commission on Accreditation of Allied
Health Education Programs (CAAHEP); Joint Review Committee on Education in Radiologic
Technology (JRCERT); National League for Nursing (NLN), Accrediting Commission

Other Accreditors: Commission on Accreditation for Health Informatics and Information
Management Education

Instructional Locations
Branch Campuses: None
Additional Locations: None

Other Instructional Sites: Brookside Gardens, Silver Spring, MD; Damascus High School,
Damascus, MD; Gaithersburg High School, Gaithersburg, MD; Geneva Day School, Potomac,
MD; James H. Blake High School, Silver Spring, MD; John F. Kennedy High School, Silver
Spring, MD; Mary of Nazareth School, Germantown, MD; Public Service Training Academy,
Rockville, MD; Seneca Valley High School, Germantown, MD; Sherwood High School, Sandy
Spring, MD; Universities at Shady Grove, Rockville, MD; Walt Whitman High School,
Bethesda, MD; Walter Reed Medical Center, Washington, DC; Wheaton High School,
Wheaton, MD; Wooton High School, Rockville, MD

http://www.msche.org/documents/SAS/307/Statement%200f%20Accreditation%20Status.... 5/12/2009
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ACCREDITATION INFORMATION
Status: Member since 1968
Last Reaffirmed: June 26, 2008

Most Recent Commission Action:

June 26, 2008: To reaffirm accreditation and to commend the institution for the quality of the
self-study process and report. The Periodic Review Report is due June 1, 2013.

Brief History Since Last Comprehensive Evaluation:

November 19, 2003:  To accept the Periodic Review Report and to reaffirm accreditation. The next
evaluation visit is scheduled for 2007-08.

Next Self-Study Evaluation: 2017 - 2018
Next Periodic Review Report: 2013

Date Printed: May 12, 2009

DEFINITIONS

Branch Campus - A location of an institution that is geographically apart and independent of the main campus of the
institution. The location is independent if the location: offers courses in educational programs leading to a degree, certificate,
or other recognized educational credential; has its own faculty and administrative or supervisory organization; and has its
own budgetary and hiring authority.

Additional Location - A location, other than a branch campus, that is geographically apart from the main campus and at
which the institution offers at least 50 percent of an educational program.

Other Instructional Sites - A location, other than a branch campus or additional location, at which the institution offers one
or more courses for credit.

Distance Learning Programs - Yes or No indicates whether or not the institution has been approved to offer one or more
degree or certificate/diploma programs for which students could meet 50% or more of their requirements by taking distance
learning courses.

EXPLANATION OF COMMISSION ACTIONS

An institution's accreditation continues unless it is explicitly suspended or removed. In addition to reviewing the institution's
accreditation status at least every 5 years, actions are taken for substantive changes (such as a new degree or geographic site,
or a change of ownership) or when other events occur that require review for continued compliance. Any type of report or
visit required by the Commission is reviewed and voted on by the Commission after it is completed.

In increasing order of seriousness, a report by an institution to the Commission may be accepted, acknowledged, or rejected.
Levels of Actions:

Grant or Re-Affirm Accreditation without follow-up

Defer a decision on initial accreditation: The institution shows promise but the evaluation team has identified issues of
concern and recommends that the institution be given a specified time period to address those concerns.

Postpone a decision on (reaffirmation of) accreditation: The Commission has determined that there is insufficient information

http://www.msche.org/documents/SAS/307/Statement%200f%20Accreditation%20Status.... 5/12/2009
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to substantiate institutional compliance with one or more standards.

Continue accreditation: A delay of up to one year may be granted to ensure a current and accurate representation of the
institution or in the event of circumstances beyond the institution’s control (natural disaster, U.S. State Department travel
warnings, etc.)

Recommendations to be addressed in the next Periodic Review Report: Suggestions for improvement are given, but no
follow-up is needed for compliance.

Supplemental Information Report: This is required when a decision is postponed and are intended only to allow the
institution to provide further information, not to give the institution time to formulate plans or initiate remedial action.

Progress letter: The Commission needs assurance that the institution is carrying out activities that were planned or were being
implemented at the time of a report or on-site visit.

Monitoring report: There is a potential for the institution to become non-compliant with MSCHE standards; issues are more
complex or more numerous; or issues require a substantive, detailed report. A visit may or may not be required.

Warning: The Commission acts to Warn an institution that its accreditation may be in jeopardy when the institution is not in
compliance with one or more Commission standards and a follow-up report, called a monitoring report, is required to
demonstrate that the institution has made appropriate improvements to bring itself into compliance. Warning indicates that
the Commission believes that, although the institution is out of compliance, the institution has the capacity to make
appropriate improvements within a reasonable period of time and the institution has the capacity to sustain itself in the long
term.

Probation: The Commission places an institution on Probation when, in the Commission’s judgment, the institution is not in
compliance with one or more Commission standards and that the non-compliance is sufficiently serious, extensive, or acute
that it raises concern about one or more of the following:

1. the adequacy of the education provided by the institution;
2. the institution’s capacity to make appropriate improvements in a timely fashion; or
3. the institution’s capacity to sustain itself in the long term.

Probation is often, but need not always be, preceded by an action of Warning or Postponement. If the Commission had
previously postponed a decision or placed the institution on Warning, the Commission may place the institution on Probation
if it determines that the institution has failed to address satisfactorily the Commission’s concerns in the prior action of
postponement or warning regarding compliance with Commission standards. This action is accompanied by a request for a
monitoring report, and a special visit follows. Probation may, but need not always, precede an action of Show Cause.

Suspend accreditation: Accreditation has been Continued for one year and an appropriate evaluation is not possible. This is a
procedural action that would result in Removal of Accreditation if accreditation cannot be reaffirmed within the period of
suspension.

Show cause why the institution's accreditation should not be removed: The institution is required to present its case for
accreditation by means of a substantive report and/or an on-site evaluation. A "Public Disclosure Statement™ is issued by the
Commission.

Remove accreditation. If the institution appeals this action, its accreditation remains in effect until the appeal is completed.

Other actions are described in the Commission policy, "Range of Commission Actions on Accreditation."

http://www.msche.org/documents/SAS/307/Statement%200f%20Accreditation%20Status.... 5/12/2009
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3624 Market Street, Philadelphia, PA 19104-2680. Tel: 267-284-5000. Fax: 215-662-5501
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.\I H.\. e sche, org

STATEMENT OF ACCREDITATION STATUS

MONTGOMERY COLLEGE TAKOMA PARK CAMPUS
Takoma Avenue Fenton Street
Takoma Park, MD 20912
Phone: (240) 567-5000; Fax: (240) 567-1315
www.montgomerycollege.edu

Chief Executive Officer: Dr. Bradley J. Stewart, Vice President and Provost

System: Montgomery College Central Administration

Dr. Brian K. Johnson, President

900 Hungerford Drive

Rockville, MD 20850

Phone: (301) 353-7700; Fax: (301) 353-7719

INSTITUTIONAL INFORMATION

Enroliment

(Headcount): 6586 Undergraduate

Control: Public

Affiliation: Local

Carnegie Classification: Associate's - Public Suburban-serving Multicampus
Degrees Offered: Certificate/Diploma, Associate's;

Distance Learning Programs:  Yes

Accreditors Approved by U.S. Secretary of Education: American Physical Therapy
Association (APTA), Commission on Accreditation; Commission on Accreditation of Allied
Health Education Programs (CAAHEP); Joint Review Committee on Education in Radiologic
Technology (JRCERT); National League for Nursing (NLN), Accrediting Commission

Other Accreditors: Comission on Accreditation for Health Informatics and Information
Management Education
Instructional Locations
Branch Campuses: None
Additional Locations: None

Other Instructional Sites: Brookside Gardens, Silver Spring, MD; Gaithersburg High School,
Gaithersburg, MD; Holy Cross Hospital, Silver Spring, MD; James H. Blake High School,
Silver Spring, MD; John F. Kennedy High School, Silver Spring, MD; Mary of Nazareth
School, Germantown, MD; Seneca Valley High School, Germantown, MD; Suburban Hospital,
Btehesda, MD; Universities at Shady Grove, Rockville, MD; Walt Whitman High School,
Bethesda, MD; Walter Reed Medical Center, Washington, DC; Wheaton High School,
Wheaton, MD

ACCREDITATION INFORMATION

http://www.msche.org/documents/SAS/305/Statement%200f%20Accreditation%20Status.... 5/12/2009
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Status: Member since 1950
Last Reaffirmed: June 26, 2008

Most Recent Commission Action:

June 26, 2008: To reaffirm accreditation and to commend the institution for the quality of the
self-study process and report. The Periodic Review Report is due June 1, 2013.

Brief History Since Last Comprehensive Evaluation:

November 19, 2003:  To accept the Periodic Review Report and to reaffirm accreditation. The next
evaluation visit is scheduled for 2007-08.

Next Self-Study Evaluation: 2017 - 2018
Next Periodic Review Report: 2013

Date Printed: May 12, 2009

DEFINITIONS

Branch Campus - A location of an institution that is geographically apart and independent of the main campus of the
institution. The location is independent if the location: offers courses in educational programs leading to a degree, certificate,
or other recognized educational credential; has its own faculty and administrative or supervisory organization; and has its
own budgetary and hiring authority.

Additional Location - A location, other than a branch campus, that is geographically apart from the main campus and at
which the institution offers at least 50 percent of an educational program.

Other Instructional Sites - A location, other than a branch campus or additional location, at which the institution offers one
or more courses for credit.

Distance Learning Programs - Yes or No indicates whether or not the institution has been approved to offer one or more
degree or certificate/diploma programs for which students could meet 50% or more of their requirements by taking distance
learning courses.

EXPLANATION OF COMMISSION ACTIONS

An institution's accreditation continues unless it is explicitly suspended or removed. In addition to reviewing the institution's
accreditation status at least every 5 years, actions are taken for substantive changes (such as a new degree or geographic site,
or a change of ownership) or when other events occur that require review for continued compliance. Any type of report or
visit required by the Commission is reviewed and voted on by the Commission after it is completed.

In increasing order of seriousness, a report by an institution to the Commission may be accepted, acknowledged, or rejected.
Levels of Actions:

Grant or Re-Affirm Accreditation without follow-up

Defer a decision on initial accreditation: The institution shows promise but the evaluation team has identified issues of
concern and recommends that the institution be given a specified time period to address those concerns.

Postpone a decision on (reaffirmation of) accreditation: The Commission has determined that there is insufficient information
to substantiate institutional compliance with one or more standards.

http://www.msche.org/documents/SAS/305/Statement%200f%20Accreditation%20Status.... 5/12/2009
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Continue accreditation: A delay of up to one year may be granted to ensure a current and accurate representation of the
institution or in the event of circumstances beyond the institution’s control (natural disaster, U.S. State Department travel
warnings, etc.)

Recommendations to be addressed in the next Periodic Review Report: Suggestions for improvement are given, but no
follow-up is needed for compliance.

Supplemental Information Report: This is required when a decision is postponed and are intended only to allow the
institution to provide further information, not to give the institution time to formulate plans or initiate remedial action.

Progress letter: The Commission needs assurance that the institution is carrying out activities that were planned or were being
implemented at the time of a report or on-site visit.

Monitoring report: There is a potential for the institution to become non-compliant with MSCHE standards; issues are more
complex or more numerous; or issues require a substantive, detailed report. A visit may or may not be required.

Warning: The Commission acts to Warn an institution that its accreditation may be in jeopardy when the institution is not in
compliance with one or more Commission standards and a follow-up report, called a monitoring report, is required to
demonstrate that the institution has made appropriate improvements to bring itself into compliance. Warning indicates that
the Commission believes that, although the institution is out of compliance, the institution has the capacity to make
appropriate improvements within a reasonable period of time and the institution has the capacity to sustain itself in the long
term.

Probation: The Commission places an institution on Probation when, in the Commission’s judgment, the institution is not in
compliance with one or more Commission standards and that the non-compliance is sufficiently serious, extensive, or acute
that it raises concern about one or more of the following:

1. the adequacy of the education provided by the institution;
2. the institution’s capacity to make appropriate improvements in a timely fashion; or
3. the institution’s capacity to sustain itself in the long term.

Probation is often, but need not always be, preceded by an action of Warning or Postponement. If the Commission had
previously postponed a decision or placed the institution on Warning, the Commission may place the institution on Probation
if it determines that the institution has failed to address satisfactorily the Commission’s concerns in the prior action of
postponement or warning regarding compliance with Commission standards. This action is accompanied by a request for a
monitoring report, and a special visit follows. Probation may, but need not always, precede an action of Show Cause.

Suspend accreditation: Accreditation has been Continued for one year and an appropriate evaluation is not possible. This is a
procedural action that would result in Removal of Accreditation if accreditation cannot be reaffirmed within the period of
suspension.

Show cause why the institution's accreditation should not be removed: The institution is required to present its case for
accreditation by means of a substantive report and/or an on-site evaluation. A "Public Disclosure Statement" is issued by the
Commission.

Remove accreditation. If the institution appeals this action, its accreditation remains in effect until the appeal is completed.

Other actions are described in the Commission policy, "Range of Commission Actions on Accreditation.”

http://www.msche.org/documents/SAS/305/Statement%200f%20Accreditation%20Status.... 5/12/2009



Appendix Il: Number of Suggestions by Standards

The following table provides the statistical data for the progress of the Middle States
suggestions by MSCHE standards:

Statistics of 2009 Progress for Middle States Re-accreditation Suggestions

MS Combined count . . Sugg - . ,
Category standard sie”_essttlif:s Visiting | of Self-Study and Sgignfslt;otzz ) Com;;/letlon Not Cic::rc:er: A
e8 Team MS Visiting Team P ° Started
Institutional Standard 1: Mission and
3 1 4 1 25%
Context Goals
Institutional Standard 2: Planning, Res
Allocation, and Inst 7 5 12 1 8% 1
Context
Renewal
Institutional Standard 3: Institutional o
Context Resources 2 3 5 0% 1
Institutional Standard 4: Leadershi
P 7 2 9 1 11%
Context and Governance
Institutional Standard 5: o
Context Administration 10 4 14 2 14% 2
Institutional . . ®
e Standard 6: Integrity 4 1 5 1 20%
Institutional Standard 7: Institutional o
Context Assessment 3 3 6 1 17% 1
Educational Standard 8: Students
) Admissions and 5 1 6 2 33% 1
Effectiveness )
Retention
Educational Standard 9: Student
) ; 4 2 6 1 17%
Effectiveness | Support Services
Educa.tlonal Standard 10: Faculty 7 1 8 0% 1 3
Effectiveness
Educational Standard 11: Educational
A ; 4 4 8 2 25% 1 1
Effectiveness | Offerings
Educational Standard 12: General ®
Effectiveness | Education 7 1 8 1 13% 2
Educational Standard 13: Related o
Effectiveness | Educational Activities 7 7 14 3 21% 1
Educational Standard 14: Assessment ®
Effectiveness | of Student Learning 4 11 15 1 7% 1 3
Total 74 46 120 17 14% 4 15




Appendix lll: Completion Percentage — Bar Chart and Spider Chart

The bar chart below shows the number of suggestions initiated from the Self-Study
process and the Middle States Visiting Team, as well as the number of completed
suggestions for each standard.

num of Suggestions

Number of Suggestions from 2008 Middle States Re-accreditation

16

14

12

[
ON DO

X

S
s Self-Study Recomm  mmmm MS Visiting Team  —#-—Recomm “Completed

The following chart shows the completion percentage of the suggestions for each
standard. For example, Standard 1 is ‘spiking’” with a 25% completion rate.

Completion Percentage of the 2008 Middle States Suggestions

Stnd 14: Assessment of Student Z
Learning llocation, and Inst Renewal

Stnd 13: Related Educational
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Stnd 4: Leadership and

Stnd 12: General Education
Governance

Stnd 11: Educational Offerings Stnd 5: Administration
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Stnd 9: Student Suppo Stnd 7: Institutional
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Stnd 8: Students Admissions
and Retention
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Appendix VI: Memo from the Office of the Executive VP for Academic and Student
Services on Sept 8, 2008

MONTGOMERY COLLEGE
Office of the Executive Vice President for Academic and Student Services

September 8, 2008

MEMORANDUM

To: Montgomery College Leaders
From: Mary Kay Shartle-Galotto
Subject: Middle States Update

Although it seems just a short time ago that representatives of the Middle States Association
visited Montgomery College. we now need to focus on providing updates to each of the
recommendations contained in our report. Therefore, I am attaching the recommendations that
fall within your purview.

Please continue to implement whatever actions will help yvour units move toward completion of’
the recommendations. Please submit a status report to the Office of the Vice President for
Planning and Institutional Effectiveness by March 9. 2009.

Thank you for your attention to the important initiatives that were identified during our Middle

States Review process. [ wish each of vou a productive and fulfilling semester.

MKSG:rrd
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Appendix V: Announcement on InsideMC Online

Inside MC Online

Progress Update for Middle States Recommendations Underway

Published at Feb 5 2009 12:00AM
Category. College/Campus News

Montgomery College was officially re-accreditated by the Middle States
Commission for Higher Education (MSCHE) on June 26,2008, During the
II CHE process, a total of 120 Middle States Suggestions were generated from the
2008 Self-Study Report and the Middle States Visiting Tearmn Report. Faor
MSA each of the suggestions, a team of various units and/or governance groups
were identified to oversee the progress for the Middle States Suggestions
(see attachment). They received their assignments last fall and have until
March 9 to submit progress updates.

The College community is also welcome to review all of the Middle States suggestions. A pdf report
detailing all of the suggestions is attached below. College employees, including faculty, staff and
administrators will be able to provide additional cormments concerning a specific Middle States
Suggestion via the intranetWeb page at hitpfwwew. meinfonet orgfmsssfcomment htm. Such
comments will be collected until February 20 and forwarded to the appropriate teams.

The Office of the Yice President for Planning and Institutional Effectivene ss will be facilitating the Self-
Study follow-up process and will compile the information in the upcaming months about how the
College has worked toward addressing those suggestions, Results will be shared with the College
community afterward.

For questions, please contact the Office of the Vice President for Planning and Institution al

Effectiveness at 240-567-7971 or e-mail MiddleStatesSelf-stud @ montgomerycollege. edu .

Additional Resources:
MSCHE Yisiting Team Report (see attached document in the InsideMC Online Story dated March 26,
2008 - hitp:Ainsidemc.montgomerycollege. edu/showStary. php?id=3038).

Attachments
1. Complete Report.pdf
2. msa.jpg

Return to Mormal YWiew

Return to Inside MC Online home page




Appendix _VI: TracDat Instructions for Data Entry




Middle States Suggestions - Instructions for Entering Progress Updates

The deadline for status update is March 9, 2009. Please refer to EVP’s memo for details.

3 About Internet Explorer |

1. Please use Internet Explorer 7.x for entering the progress updates.

2. In the email you received, there is a web link that opens to your specific Unit @rﬁ%mﬁ Explorer7
Page in MCInfonet intranet site http://www.mcinfonet.org/msss/ <your office
name>.htm (Figure 1). The web page will show only those Middle States
suggestions that your office is solely responsible or has partnered with other office(s) to oversee. (Your
MClinfonet password is the 6-digit number used for time entry. Please contact IT Helpdesk if you have any
questions concerning your MClnfonet userlD and password.)

-\ !L Iriddle States Accreditation

2009 FIrogress Zfpdates

dy  Eve M, Office Responsible  Comment Form

Unit Page for My Office

My Office is either solely responsible or has partnered with other office(s) to oversee
the progress for the following Middle States suggestions. When multiple offices are
assigned to the same suggestion, an asterisk™ will indicate which one is the Primary
Office or the office that has the administrative rights to enter the progress updates
into the application called TracDat. The deadline for progress updates is March 9, 2009.
(se2 EVP Mamo)

Standard 1000: Assessment and Communication

Office [Suggestion from 2008 Middle States Self-Study Report/ Visiting Team Report
Responsiblel{MSCHE)

My Office  |[Communicate the student-centeredness of the College's mission.

My Office
goals.

My Offics  [(MSCHE) Establish a system to assess resource allocation.

Develop a plan and guidelines for the use of technology to improve

My Office
[communication.

[*Their

joffice: [Communicate more assessment information to the public.
My Office

Standard 1020: Students Engagement

Joffice [Suggestion from 2008 Middle States Self-Study Report/ Visiting Team Report Stat:
ible]{ MSCHE) atus)
;Tf;:;’ Provide opportunities and venues for students to provide input and

i1y office  |feedback.

[*Their

joffica: Include student participation in the web advisory group.
My Office

Standard 1070: Students Retention
foffice [Suggestion from 2008 Middle States Self-Study Report/ Visiting Team Report et
" atus|
[Responsible|(MSCHE)
=My Office; I f d h 4 f
Frheir office [PEVEIOP @ process for students to assess their academic goals.

T [@mtemet i
Figure 1: MCInfonet demo-unit page

3. When multiple offices are assigned to the same suggestion, an asterisk* will indicate which office has the
administrative rights (or Primary Office) to enter the progress updates into the application called TracDat.
Upon successful login into the MCinfonet site, verify the name of your office on the web page.

5. The web page only displays the Middle States information for your office.

6. If your office is solely responsible or is the Primary Office for a suggestion, the rightmost column will be
highlighted in m with an active link. Each link opens to ONE specific suggestion.

7. To enter the progress data, locate and click the active link ’m to open the progress updates
collection screen in TracDat.

8. The TracDat screen will open at your browser (Figure 2). [Important: If a browser pop-up dialogue box
comes up asking for permission to open the page, select the button “Allow”.]

Pg. 1



Please maximize the TracDat screen.
9. The TracDat progress update collection page will display as below. Verify the information on the screen:
A. Verify the Middle States standard (use the vertical scroll bar to see the full text.)
B. Verify the Recommendation and the Office Responsible.

9§ @ (@ TracDat Enterprise v4.0 | | Fo it v |- bPage v (FTook v
>tracdat.
Observation (Basic) =2

Standard 1000: Assessment and Communication : The continual growth of the
institution is facilitiated by systematic assessment and effective communication.

A&B

Standard:  Recommendation
(MSCHE) Establish a sustainable process to assess and review College goals.

Office Responsible
My Office [demo only]

* [Testing today 1/28/09) =l

1 Comment:

Comment Date: « |1;29;2[]gg | Comment Type: « ISatisfactory 'l 2

3 Recommendation Status: = INot Started vl Recommendation Status« I1;29;2[]gg &
Update Date:

Contact_Info: IKew’n's test ?

Relate Document
Save Changes Mark Assignment a%

>

Nuventive

(K

Copyright ©@ 1998-2008 Nuventive. Al Rights Reserved About Muventive | Contack Us

Figure 2: TracDat data collection page

Once the information is verified, enter the progress updates in the following 5-step sequence:

At the Comment’ box, enter the progress updates. Please provide a summarized and succinct comment.

At the ‘Comment Type’, select one option from the drop-down menu that best identifies the progress:
Satisfactory - The office is satisfied with the progress for this suggestion;
Concern -- The office has concern for the suggestion. [You can provide the reasons at the ‘Comment’ box.]
3. At the ‘Recommendation Status’, provide a selection that best summarizes the overall status for the suggestion:
Completed — this suggestion is completed/concluded and no further action will be taken;
In Progress — this suggestion is progressing towards target;
Not Started — No action has been taken.
Enter contact information. (This is the name and contact info of the person who can address or clarify the comment entered.)
Click the ‘Save Changes’ button to save the data. You have just successfully entered the progress

updates!!! The task is completed and you can now close the screen and return to the Unit Page.

Repeat step 1-5 if you have more than one Suggestion OR you need to revise any previous comment.

VERY IMPORTANT: Please disregard the ‘Mark Assignment as Completed’ button on the TracDat screen.
Do NOT press the button, or the system will lock the comment and prevent any future access.

Please contact the Office of Planning and Institutional Effectiveness for any questions. Thank YOU.
240-567-7971 or Email: Middlestatesself-study@montgomerycollege.edu

Pg.2
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Appendix VII:

List of Offices Responsible for the Middle States Suggestions

Primary Office Responsible re-lc—:(c))trilm 2009 Primary contact 2009 Backup contact
Academic Assembly 7 Ms Joan Gough Ms Mary Ellen Glowacki
Budget Office 1 Ms Donna Dimon Ms Lindy Hickey
Pracoment, and Developmental ey |3 Or. Judy Ackerman
College Area Review 2 Ms Clevette Ridguard Ms Kathy Wessman
Deans Group 5 Mr. Ed Roberts
Deans of Student Development 10 Dr. Karen Roseberry
Director of Enrollment Management 3 Mr. Sherman Helberg Ms Rochelle Hopkins
Distance Learning Office 6 Ms Kathy Michaelian
Executive VP for Academic and Student Services 7 Dr. Shartle-Galotto Ms Rita Dodson
Facilities 1 Mr. David Capp Ms Jan Cubar
Gen-Ed Committee 4 Ms Anne Schleicher Ms Kathy Wessman
General Counsel 1 Mr. Rocky Sorrell Mr. Tim Dietz
Human Resources 12 Ms Vivian Lawyer Ms Linda Von Bargen
Institutional Advancement Mr. Bruce Berman
Office of Information Technology 2 Mr. Dick Leurig Ms Vicki Duggan
Office of the President 5 Dr. Sonya Chiles
Outcomes Assessment Team 12 Ms Samantha Veneruso Ms Kathy Wessman
President's Executive Council 1 Dr. Sonya Chiles
VP for Academic Initiatives and Partnerships 4 Dr. Clarice Somersall
VP for Administration and Fiscal Services 6 Mr. Marshall Moore Ms Helen Chapson
VP for Planning and Institutional Effectiveness 19 Ms Kathy Wessman Ms Raquel Bunai
VP for Student Services (vacant position) 2 Dr. Shartle-Galotto Ms. Rita Dodson
\é\;c;r(:I;ft()i(r)cne Development and Continuing 3 Mr. George Payne
TOTAL NUMBER OF RECOMMENDATIONS 120




Appendix VIII:

Detailed listing for 2009 Progress Updates of 120 Middle States Suggestions.

The 30-pages progress updates detailed listing is available on the Middle States Self

Study web site at:

htt

www.montgomerycollege.edu/departments/msss

2009 Progress Updates for Middle States Suggestions

The institution's mission chearly defines its purpose within the context of higher education and indicates whe the institution serves and what it intends to accomplish. The institution's
stated goals, consistent with the aspirations and expectations of higher education, clearly specify how the institution will fulfil its mission, The mission and goals are developed and
recognized by the institution with the participation of its members and its governing body and are used to develop and shape its programs and practices and to evaluate its effectiveness.

Instituional [In Progress] Continue initiatives to communicate the student-

d dness of the College's mission.
Institutional [Completed] Assure prominent display of the College's mission
Advancement statement.
VP for Planning and  [In Progress] (MSCHE) The College should continue to periodically
Institutional review its goals and ebjectives to ensure their clarity and
Effectiveness completeness.

[In Progress] Revisit the current mission statement, particularly
regarding the following: a. More dlearly relate goals and to

[Satisfactory] The Office of Communications continues its focus on student centeredness in its
communication efforts. The Web redesign currently underway will include images of students
on the main page and students have been integral in the process. Our publications all feature
students prominently on the covers and throughout the pages. Students and their stories
continue to be part of the College?s Pendless possibilities? marketing campaign from

isian © and print to Web banner ads. In addition, student
stories are shared with reporters in the media, [2009]

isfactory] Ongein, atives include ‘Endless Possibilities’ ads that |
cess stories, donor Scholarship Appreciation Luncheo
dent phatos througl ge publications [2

it student

y¥] The Office of C d mission c to key
offices in anticipation of the Middle States visit last spring. The posting of these mission
statements was not reflected in the College?s self ining are held
within the Office of Communications to distribute on an ded basis to key st 5
[2009]
[Satisfactory] Re campuses of the availability of large mission statements he need

to display them.

[Satisfactory] Prior to the Middle States Team Visit, an in-depth SWOT Analysis was completed
and a collegewide meeting was held in Fall of 2007 to create a new set of Goals and Outcomes
for use in the FY10-FY12 planning cycle. Current Goals and Objectives were reviewed for
completeness prior to revision and a final report will be submitted at the conclusion of the
current fiscal year, [2009]

[Satisfactory] A proposal to review the current Mission was submitted to the President and

the principle of "Our Spirit” b, Develop a clear objective under Goal 1
to address the educational needs of specific sectors of the county
community, particularly with respect to access to college and
academic success (AMP 14, 20, 21), community cutreach, and
customer service.

Tuesday, May 26, 2009

was r in Fall 2009. Although the College?s goals and outcomes
have been revised, there is currently not an outcome that specifically addresses the principles
of Tour spirit? as noted. At the Fall 2007 retreat, it was determined that this portion of aur
Mission is what we consider as our ?values? which inform the other aspects of our Mission.
‘While there is no dedicated objective under Geal |, many of the FY02 and FY10 strategic plans

include strategies and action plans aimed at specific underrepresented populations. [2009]

tegic planning proc
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http://www.montgomerycollege.edu/departments/msss/documents/2009Details.pdf

