MONTGOMERY COLLEGE

SERVICE

Maintain a professional and
courteous attitude at all times.

across departments and campuses.

Know our duties and our
unit’s services.

to all requests.
Provide accurate information.
Follow up and follow through.

Take pride in the service we provide.

OuUR PLEDGE

OUTREACH

Exemplify Montgomery College’s
mission, vision, and core values.

Demonstrate service leadership.

get to know
others, and cultivate relationships
with colleagues.

Develop collaborative solutions.

and
treat others with respect.

Inspire, recognize, and celebrate
service excellence collegewide.
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SUPPORT

Take the initiative to resolve issues.
Take ownership of challenges.

and innovation.
Be flexible and willing to help others.

Develop our talents and
to do so.

Encourage decision making
at all levels.

Be mindful of the College calendar
when scheduling deadlines and events.

Be team players and
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